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Form Name --- Form Number

Medicare Supplement Plan A Rates --- AR STD A (05/05)
Medicare Supplement Plan B Rates --- AR STD B (05/05)
Medicare Supplement Plan C Rates --- AR STD C (05/05)
Medicare Supplement Plan F Rates --- AR STD F (05/05)
Medicare Supplement Plan G Rates --- AR STD G
Medicare Supplement Plan K Rates --- AR STD K

Medicare Supplement Select Plan A Rates --- AR SEL A (05/05)
Medicare Supplement Select Plan B Rates --- AR SEL B (05/05)
Medicare Supplement Select Plan C Rates --- AR SEL C (05/05)
Medicare Supplement Select Plan F Rates --- AR SEL F (05/05)
Medicare Supplement Select Plan G Rates --- AR SEL G
Medicare Supplement Select Plan K Rates --- AR SEL K

Dear Sir/Madam:

Please find the rate memoranda for the above-mentioned Individual Medicare Supplement and Select policies
previously approved by the Department.

Due to increases in utilization and medical costs, we are proposing to raise premiums by 6% for Standard and Select
Plans A, B, C, F, and G, representing a reasonable claims trend. We are proposing not to raise premiums for Standard
and Select Plan K at this time.

If you have any questions or require any further documentation, please do not hesitate to contact Russell Stevenson at
(360) 392-9081 or email Russell.Stevenson@sterlingplans.com.

Sincerely,

Jane Zhang

Rate Analyst

Business Analysis
Sterling Life Insurance Company
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Company and Contact

Filing Contact Information
Russell Stevenson, Rate Analysis Manager russell.stevenson@sterlingplans.com

2219 Rimland Drive 360-392-9081 [Phone]

Bellingham, WA 98226 360-647-8632 [FAX]

Filing Company Information

Sterling Life Insurance Company CoCode: 77399 State of Domicile: lllinois

P.O. Box 5348 Group Code: 361 Company Type: Insurance
Company - Life, Accident & Health

Bellingham, WA 98227 Group Name: State ID Number:

(360) 647-9080 ext. [Phone] FEIN Number: 13-1867829

Filing Fees

Fee Required? Yes

Fee Amount: $600.00

Retaliatory? Yes

Fee Explanation: The fee for rate filing is $50/form x 12 forms =$600.

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Sterling Life Insurance Company $600.00 01/25/2010 33768877
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted
Approved-  Stephanie Fowler 03/04/2010 03/04/2010
Closed
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Disposition

Disposition Date: 03/04/2010

Implementation Date: 03/04/2010

Status: Approved-Closed

Comment: The requested rate increase has been approved. This approval is subject to the following:

« Increases will not be given more frequently than once in a twelve-month period

 Both the insured and agent shall be notified by the insurer of its intention to increase the rate for renewal not less than
thirty (30) days prior to the effective date of the renewal.

Rate data does NOT apply to filing.
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Serling Life Insurance Company Sate Tracking Number:
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AR - 2010 Ind. STD/SEL (ABCFGK) - Rate Filing
/
Schedule Item
Health - Actuarial Justification

Proposed 2010 Rates
Standard Actuarial Memorandum and
Exhibits

Select Actuarial Memorandum and
Exhibits

Arkansas

44665

MS06.000 Medicare Supplement - Other

Schedule Item Status Public Access

Accepted for No
Informational Purposes
Approved Yes
Accepted for No
Informational Purposes
Accepted for No

Informational Purposes
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Rate/Rule Schedule

Schedule Document Name: Affected Form Rate Rate Action Information: Attachments
Iltem Numbers: Action:*
Status: (Separated with

commas)
Approved Proposed 2010 Rates AR STD A Revised Previous State Filing 41353 Proposed 2010
03/04/2010 (05/05), AR STD Number: rates.pdf

B (05/05), AR Percent Rate Change 6.000

STD C (05/05), Request:

AR STD F

(05/05), AR STD
G, AR STD K, AR
SEL A (05/05),
AR SEL B
(05/05), AR SEL
C (05/05), AR
SEL F (05/05),
SR SEL G, AR
SEL K
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Sterling Life Insurance Company
Arkansas
Select and Standard Plans A, B, C
Proposed 2010 Community Rates
MSA Rating Area

SELECT and Supplement Counties:
Benton, Crawford, Crittenden, Faulkner, Jefferson, Lonoke, Pulaski, Saline, Sebastian and Washington.

Supplement Counties only:
Craighead and Miller.

Semi-
Plan Age Annual Annual Quarterly Monthly PAC

A - SELECT 65 and Above 1,612.38 838.92 426.64 145.11 137.86
B - SELECT 65 and Above 1,654.41 860.79 437.76 148.90 141.45
C-SELECT 65 and Above 1,973.76 1,026.95 522.26 177.64 168.76
A - Standard Under 65 5,379.44 2,798.92 1,423.40 484.15 459.94

65 and Above 1,711.31 890.39 452.81 154.02 146.32
B - Standard 65 and Above 2,131.55 1,109.05 564.01 191.84 182.25
C - Standard 65 and Above 2,450.90 1,275.20 648.51 220.58 209.55

YAR




Sterling Life Insurance Company

Arkansas
Select and Standard Plans A, B, C
Proposed 2010 Community Rates
Non-MSA Rating Area

SELECT and Supplement Counties:
Clark, Cleburne, Cross, Franklin, Garland, Grant, Hot Spring, Jackson, Logan, Madison, Montgomery, Perry, Pike, Poinsett, Prairie, Scott, St. Francis,
Van Buren, White, Woodruff and Yell.

Supplement Counties only:

Arkansas, Ashley, Baxter, Boone, Bradley, Calhoun, Carroll, Chicot, Clay, Cleveland, Columbia, Conway, Dallas, Desha, Drew, Fulton, Greene,
Hempstead, Howard, Independence, Izard, Johnson, Lafayette, Lawrence, Lee, Lincoln, Little River, Marion, Mississippi, Monroe, Nevada, Newton,
Ouachita, Phillips, Polk, Pope, Randolph, Searcy, Sevier, Sharp, Stone and Union.

Semi-
Plan Age Annual Annual Quarterly Monthly PAC
A - SELECT 65 and Above 1,565.05 814.30 414.11 140.85 133.81
B - SELECT 65 and Above 1,724.17 897.09 456.22 155.18 147.42
C-SELECT 65 and Above 2,050.02 1,066.63 542.44 184.50 175.28
A - Standard Under 65 5,379.44 2,798.92 1,423.40 484.15 459.94
65 and Above 1,629.19 847.67 431.08 146.63 139.30
B - Standard 65 and Above 2,083.85 1,084.23 551.39 187.55 178.17

C - Standard 65 and Above 2,409.70 1,253.77 637.61 216.87 206.03

XAR




Sterling Life Insurance Company

SELECT and Supplement Counties:

Benton, Crawford, Crittenden, Faulkner, Jefferson, Lonoke, Pulaski, Saline, Sebastian and Washington.

Supplement Counties only:
Craighead and Miller.

Arkansas
Select and Standard Plan F
Proposed 2010 Community Rates

MSA Rating Area

Semi-
Plan Age Annual Annual Quarterly Monthly PAC
F - SELECT 65 and Above 2,124.01 1,105.12 562.01 191.16 181.60
Tobacco
F - SELECT 65 and Above 1,827.63 950.92 483.59 164.49 156.26
Non-Tobacco
F - Standard 65 and Above 2,636.93 1,371.99 697.73 237.32 225.46
Tobacco
F - Standard 65 and Above 2,268.98 1,180.55 600.37 204.21 194.00

Non-Tobacco

YAR




SELECT and Supplement Counties:

Sterling Life Insurance Company

Arkansas

Select and Standard Plan F
Proposed 2010 Community Rates
Non-MSA Rating Area

Clark, Cleburne, Cross, Franklin, Garland, Grant, Hot Spring, Jackson, Logan, Madison, Montgomery, Perry, Pike, Poinsett, Prairie, Scott, St. Francis,

Van Buren, White, Woodruff and Yell.

Supplement Counties only:

Arkansas, Ashley, Baxter, Boone, Bradley, Calhoun, Carroll, Chicot, Clay, Cleveland, Columbia, Conway, Dallas, Desha, Drew, Fulton, Greene,

Hempstead, Howard, Independence, Izard, Johnson, Lafayette, Lawrence, Lee, Lincoln, Little River, Marion, Mississippi, Monroe, Nevada, Newton,
Ouachita, Phillips, Polk, Pope, Randolph, Searcy, Sevier, Sharp, Stone and Union.

Semi-
Plan Age Annual Annual Quarterly Monthly PAC
F - SELECT 65 and Above 2,205.78 1,147.67 583.65 198.52 188.59
Tobacco
F - SELECT 65 and Above 1,897.99 987.52 502.21 170.82 162.28
Non-Tobacco
F - Standard 65 and Above 2,592.42 1,348.84 685.95 233.32 221.65
Tobacco
F - Standard 65 and Above 2,230.69 1,160.63 590.24 200.76 190.72

Non-Tobacco

XAR




Sterling Life Insurance Company

SELECT and Supplement Counties:

Benton, Crawford, Crittenden, Faulkner, Jefferson, Lonoke, Pulaski, Saline, Sebastian and Washington.

Supplement Counties only:
Craighead and Miller.

Arkansas
Select and Standard Plan G
Proposed 2010 Community Rates

MSA Rating Area

Semi-
Plan Age Annual Annual Quarterly Monthly PAC

G - SELECT 65 and Above 1,923.16 1,000.62 508.87 173.08 164.43

Tobacco
G - SELECT 65 and Above 1,654.81 861.00 437.86 148.93 141.49
Non-Tobacco
G - Standard 65 and Above 2,436.09 1,267.50 644.59 219.25 208.29

Tobacco
G - Standard 65 and Above 2,096.17 1,090.64 554.65 188.66 179.22

Non-Tobacco

YAR




SELECT and Supplement Counties:

Sterling Life Insurance Company

Arkansas

Select and Standard Plan G
Proposed 2010 Community Rates
Non-MSA Rating Area

Clark, Cleburne, Cross, Franklin, Garland, Grant, Hot Spring, Jackson, Logan, Madison, Montgomery, Perry, Pike, Poinsett, Prairie, Scott, St. Francis,

Van Buren, White, Woodruff and Yell.

Supplement Counties only:

Arkansas, Ashley, Baxter, Boone, Bradley, Calhoun, Carroll, Chicot, Clay, Cleveland, Columbia, Conway, Dallas, Desha, Drew, Fulton, Greene,
Hempstead, Howard, Independence, Izard, Johnson, Lafayette, Lawrence, Lee, Lincoln, Little River, Marion, Mississippi, Monroe, Nevada, Newton,
Ouachita, Phillips, Polk, Pope, Randolph, Searcy, Sevier, Sharp, Stone and Union.

Semi-
Plan Age Annual Annual Quarterly Monthly PAC

G - SELECT 65 and Above 2,018.40 1,050.17 534.07 181.66 172.57

Tobacco
G - SELECT 65 and Above 1,736.76 903.64 459.55 156.31 148.49
Non-Tobacco
G - Standard 65 and Above 2,405.04 1,251.34 636.37 216.45 205.63

Tobacco
G - Standard 65 and Above 2,069.45 1,076.73 547.58 186.25 176.94

Non-Tobacco

XAR




Sterling Life Insurance Company
Arkansas

SELECT and Supplement Counties:

Benton, Crawford, Crittenden, Faulkner, Jefferson, Lonoke, Pulaski, Saline, Sebastian and Washington.

Supplement Counties only:
Craighead and Miller.

Select and Standard Plan K
Proposed 2010 Community Rates

MSA Rating Area

Semi-
Plan Age Annual Annual Quarterly Monthly PAC
K - SELECT 65 and Above 1,000.96 520.80 264.85 90.09 85.58
Tobacco
K - SELECT 65 and Above 861.30 448.13 227.90 77.52 73.64
Non-Tobacco
K - Standard 65 and Above 1,316.10 684.77 348.24 118.45 112.53
Tobacco
K - Standard 65 and Above 1,132.46 589.22 299.65 101.92 96.83

Non-Tobacco

YAR




SELECT and Supplement Counties:

Sterling Life Insurance Company

Arkansas
Select and Standard Plan K
Proposed 2010 Community Rates
Non-MSA Rating Area

Clark, Cleburne, Cross, Franklin, Garland, Grant, Hot Spring, Jackson, Logan, Madison, Montgomery, Perry, Pike, Poinsett, Prairie, Scott, St. Francis,

Van Buren, White, Woodruff and Yell.

Supplement Counties only:

Arkansas, Ashley, Baxter, Boone, Bradley, Calhoun, Carroll, Chicot, Clay, Cleveland, Columbia, Conway, Dallas, Desha, Drew, Fulton, Greene,

Hempstead, Howard, Independence, Izard, Johnson, Lafayette, Lawrence, Lee, Lincoln, Little River, Marion, Mississippi, Monroe, Nevada, Newton,
Ouachita, Phillips, Polk, Pope, Randolph, Searcy, Sevier, Sharp, Stone and Union.

Semi-
Plan Age Annual Annual Quarterly Monthly PAC
K - SELECT 65 and Above 1,054.79 548.81 279.10 94.93 90.18
Tobacco
K - SELECT 65 and Above 907.61 472.23 240.15 81.68 77.60
Non-Tobacco
K - Standard 65 and Above 1,287.68 669.98 340.72 115.89 110.10
Tobacco
K - Standard 65 and Above 1,108.00 576.49 293.18 99.72 94.73

Non-Tobacco

XAR
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